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(c) Recommend policies and conduct
or coordinate other activities to pro-
mote economy and efficiency in the ad-
ministration of Commission programs,
or detect and prevent fraud and abuse
in Commission activities. Coordinate
with other governmental agencies and
non-governmental entities on these
matters.

(d) Keep the Chairman of the Com-
mission—and through him the other
Commissioners—and the Congress fully
and currently informed concerning
fraud and other serious problems,
abuses, and deficiencies relating to the
administration of Commission pro-
grams and operations; recommend cor-
rective action and report on the
progress made in implementing such
corrective action. In addition to pro-
viding the Chairman with the results of
completed audits and inspections, the
Inspector General shall prepare statu-
torily required reports, identified as
such, to include:

(1) Semiannual reports summarizing
activities of the office during the pre-
ceding six month period (due to the
Chairman by April 30 and October 31);

(2) Special reports specifically identi-
fying any serious or flagrant problems,
abuses or deficiencies (due to the
Chairman immediately upon discovery
of these matters by the Inspector Gen-
eral).

[54 FR 15194, Apr. 17, 1989]
OFFICE OF MEDIA RELATIONS

§0.15 Functions of the Office.

(a) Enhance public understanding of
and compliance with the Commission’s
regulatory requirements through dis-
semination of information to the news
media.

(b) Act as the principal channel for
communicating information to the
news media on Commission policies,
programs, and activities.

(c) Advise the Commission on infor-
mation dissemination as it affects liai-
son with the media.

(d) Manage the FCC’s Internet site
and oversee the agency’s Web stand-
ards and guidelines.

(e) Maintain liaison with the Con-
sumer and Governmental Affairs Bu-
reau on press and media issues con-
cerning consumer assistance and infor-
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mation including informal
complaints.

(f) Manage the FCC’s audio/visual
support services and maintain liaison
with outside parties regarding the
broadcast of Commission proceedings.

consumer

[64 FR 60716, Nov. 8, 1999, as amended at 67
FR 13217, Mar. 21, 2002; 67 FR 46112, July 12,
2002]

OFFICE OF LEGISLATIVE AFFAIRS

§0.17 Functions of the Office.

The Office of Legislative Affairs is di-
rectly responsible to the Commis-
sion.The Office has the following duties
and responsibilities:

(a) Advise and make recommenda-
tions to the Commission with respect
to legislation proposed by members of
Congress or the Executive Branch and
coordinate the preparation of Commis-
sion views thereon for submission to
Congress or the Executive Branch.

(b) Coordinate with the Office of Gen-
eral Counsel responses to Congres-
sional or Executive Branch inquiries as
to the local ramifications of Commis-
sion policies, regulations, rules, and
statutory interpretations.

(c) Assist the Office of the Managing
Director in preparation of the annual
report to Congress, the Commission
budget and appropriations legislation
to Congress; assist the Office of Media
Relations in preparation of the Com-
mission’s Annual Report.

(d) Assist the Chairman and Commis-
sioners in preparation for, and the co-
ordination of their appearances before
the Committees of Congress.

(e) Coordinate the annual Commis-
sion legislative program.

(f) Coordinate Commission and staff
responses to inquiries by individual
members of Congress, congressional
committees and staffs.

(g) Coordinate with the Consumer
and Governmental Affairs Bureau on
issues involving informal consumer
complaints and other general inquiries
by consumers.

[52 FR 42438, Nov. 5, 1987, as amended at 64
FR 60716, Nov. 8, 1999; 67 FR 13217, Mar. 21,
2002]
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OFFICE OF STRATEGIC PLANNING AND
PoLIcY ANALYSIS

§0.21 Functions of the Office.

The Office of Strategic Planning and
Policy Analysis, as a staff office to the
Commission, assists, advises and
makes recommendations to the Com-
mission with respect to the develop-
ment and implementation of commu-
nications policies in all areas of Com-
mission authority and responsibility. A
principal function of the Office is to
conduct independent policy analyses to
assess the long-term effects of alter-
native Commission policies on domes-
tic and international communication
industries and services, with due con-
sideration of the responsibilities and
programs of other staff units, and to
recommend appropriate Commission
action. The Office is also responsible
for coordinating the policy research
and development activities of other
staff units, with special concern for
matters which transcend their indi-
vidual areas of responsibility. The Of-
fice is composed of legal, engineering,
economic, and sociological policy ana-
lysts and other personnel, and is head-
ed by a chief having the following du-
ties and responsibilities:

(a) To identify and define significant
communications policy issues in all
areas of Commission interest and re-
sponsibility;

(b) To conduct technical, economic,
and sociological impact studies of ex-
isting and proposed communications
policies and operations, including coop-
erative studies with other staff units
and consultant and contract efforts as
appropriate;

(c) To develop and evaluate alter-
native policy options and approaches
for consideration by the Commission;

(d) To review and comment on all sig-
nificant actions proposed to be taken
by the Commission in terms of their
overall policy implications;

(e) To recommend and evaluate gov-
ernmental (state and federal), aca-
demic, and industry sponsored research
affecting Commission policy issues;

(f) To prepare briefings, position pa-
pers, proposed Commission actions, or
other agenda items as appropriate;

(g) To manage the Commission’s pol-
icy research program, recommend
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budget levels and priorities for this
program, and serve as central account
manager for all contractual policy re-
search studies funded by the Commis-
sion;

(h) To coordinate the formation and
presentation of Commission positions
in communications policy; represent
the Commission at appropriate discus-
sions and conferences.

(i) Develop and recommend proce-
dures and plans for the effective han-
dling of policy issues within the Com-
mission.

(J) To help ensure that FCC policy en-
courages and promotes competitive
market structures by providing bu-
reaus and offices with the necessary
support to identify, evaluate, and effec-
tively and consistently resolve com-
petitiveness issues.

[38 FR 17005, June 28, 1973, as amended at 45
FR 25400, Apr. 15, 1980; 51 FR 12615, Apr. 14,
1986; 60 FR 5323, Jan. 27, 1995; 64 FR 5950, Feb.
8, 1999; 68 FR 11747, Mar. 12, 2003]

OFFICE OF ENGINEERING AND
TECHNOLOGY

§0.31 Functions of the Office.

The Office of Engineering and Tech-
nology has the following duties and re-
sponsibilities:

(a) To evaluate evolving technology
for interference potential and to sug-
gest ways to facilitate its introduction
in response to Bureau initiatives, and
advise the Commission and staff offices
in such matters.

(b) Represent the Commission at var-
ious national conferences and meetings
(and, in consultation with the Inter-
national Bureau, at various inter-
national conferences and meetings) de-
voted to the progress of communica-
tions and the development of technical
and other information and standards,
and serve as Commission coordinator
for the various national conferences
when appropriate.

(c) To conduct scientific and tech-
nical studies in advanced phases of ter-
restrial and space communications,
and special projects to obtain theo-
retical and experimental data on new
or improved techniques.

(d) To advise the Commission con-
cerning engineering matters, including



